PROVIDING CARE FOR CARING SPACES WITH A BLEND OF
EXPERIENCE AND INNOVATION




5 REASONS TO CHOOSE BELROC

Trusted Partner

Our level of expertise makes Belroc a trusted partner of some
of Canada's leading construction experts operating in a wide
range of healthcare and commercial spheres. This makes us

a safe pair of hands for large-scale projects, including publicly-
funded resources. Whatever your challenge, we're committed to
helping you find practical, achievable solutions proven to

enhance standards of care.

Committed @

to Quality

Belroc helps organizations to
enhance their built
environments using quality,
durable products that protect
their investment and their
people. Belroc is a proud
supplier of Division 10 interior
specialities by some of the
finest names in the business
including Bobrick, Hadrian and
InPro.

Knowledgeable,
friendly support

We're very proud of our
knowledgeable team. When
you contact us you'll always
have access to someone who
can swiftly and effectively
answer your questions and
resolve any issues you're
facing — with a smile!

Innovation .

Our service delivery and product
range is constantly evolving to
meet the ever changing needs
of our industry, ensuring our
clients are at the cutting edge of
Division 10 compliance.

Superior Project
Management

As part of our unique 3DX
methodology we offer a
complete, professional project
management service. We look
after every aspect of your
Division 10 project, delivering
transparency and full
accountability throughout your
Belroc journey.
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BELROC SUSTAIN

Our Green Policy

We are committed to taking all possible steps to reduce the
environmental footprint of our operations. Belroc Sustain outlines
our pledge to reduce waste and build sustainable practices into our
business, including our innovative Project Pods, which are aimed at
reducing road freight and single use packaging.

Our Suppliers

We are proud to work with some of the industry’s largest suppliers
of specialty products with a focus on quality, practicality, innovation
and aesthetics. Our long-standing relationships with companies like
Inpro, Hadrian Manufacturing and Bobrick allows us to tap into an
enormous reservoir of experience — a huge asset when it comes to
developing custom Division 10 packages across a range of sectors.

Project Pods

BELROC
Project Pods are repurposed shipping containers which are packed PROJECT PODS

directly from our warehouse in reverse chronological order for
maximum efficiency in use. All the materials required to complete
any one project can be shipped in one or more Pods which
eliminates repeated truck deliveries and associated emissions.
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SOLUTIONS

Surface Protection Interior Amenities

Sageg;Jardfbundlngts atr]d pfhopile'wn?f. Equip functional environments
robust surface protection that simplifies with practical, hardwearing

hygiene and keeps interiors looking fresh. solutions for storage, security
& more.
Corner Guards Wall Sheeting
Door Protection Stainless Steel o Benches & Lockers o Mailboxes

[ ralls Hygienic Sheet o Visual Display Boards e Wire Mesh

Wall Guards Adhesive & Tools

Patient Privacy

Discover design innovations from
industry- leading brands, for stylish
washroom interiors that don't
compromise on hygiene.

Create seamless spaces for healing
with innovative privacy solutions
that maximize dignity and infection
control.

e Washroom Partitions e Shower Products

InstaSwap o Optitrac o GrabBars o Toilet Tissue
CleanScreen o Ultracube Hand Dryers o Dispensers
Super Bio Stat * Movatrack Mirrors & Shelves o Waste Receptacles

Custom Curtains Soap Dispensers

Expertly-tailored solutions for hardworking
environments that promote health & healing

As specialists in healthcare and senior living interiors, Belroc brings two decades of interior
specialty expertise to bear on every single project. We work to devise complete, tailored
solutions to your building's individual requirements, creating environments that support

clinical & nursing excellence while promoting recovery, independence & mental wellbeing.



REFRESH

Belroc Refresh provides a wide range of specialties designed to enhance
and protect Long-Term Care and Independent Retirement interiors.

Whether you're a municipality, We offer design phase Full turnkey packages include:
an mdependem home ora consultancy plus the S Eareler A GUfE G EeE
large corporation with multiple development, supply and : .

: , . . ; protection retrofits
locations, we'll work with you to  installation of complete, ;
develop a customized package  customized packages featuringa  * Washroom updates with code

that supports your vision for comprehensive range of interior compliant safety equipment
quality and consistency, while specialty products for new builds . Tub & shower room infection
meeting your needs on budget, and redevelopment projects. prevention upgrades

aesthetics and compliance. ;
P + Changing & locker room

privacy enhancements

Interiors matter in senior living communities - for safe, quality
care, but also for emotional and psychological wellbeing.

Refresh




GUIDING YOU THROUGH THE
PROCESS WITH 3DX

We understand that no two projects
are alike. But large or small, simple or
complex, we pride ourselves on taking
the same structured and meticulous
approach to every brief. We do this
using a unique approach we like to call
3DX.

3DX represents our three Ds — Define,
Direct and Deliver. Our service is
structured around these three pillars of

the customer journey, guiding progress
from initial enquiry to close out.

3DX ensures effectiveness and
accountability at every stage of the
client journey. Our unique approach
is proven to save our clients time
and money by making sure their
installations run smoothly and their
specialty products can stand the test
of time.

3DX DEFINES THE PRECISE NEED,
DIRECTS THE APPROPRIATE STRATEGY
AND DELIVERS A SEAMLESS RESULT.

Initial Proposal
Communication
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Define Scope Closed Deal

Install

=0

Kick off MTG Manage Client

Expectations
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Start up
Documents

Delivery
to site Billing

Close outs

[> DIRECT &

A 3DX

DEFINE. DIRECT. DELIVER

Project Debrief

Payment NPS



OUR TEAM

PURSUITS TEAM
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Owen Lawrenson Jon Pittman Dan Lawrenson Erika McConnell
CEO/Pursuits Projects Cc00 Key Accounts - End User Senior Estimator

Natalia Janpak Ana Maricar Corpuz Amy Webb Lenay Lawrenson
Sales Coordinator Junior Estimator Marketing & Business Development Executive Assistant

CLIENT CARE TEAM
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Travis McCamley Ivan Yevchyk Rebecca Praticante Brandon McCamley
Project Manager Project Coordinator Customer Service/Order Processing  Production/Installation
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Lanny Pittman Lerma Ignacio Michelle Bailey
Production/Installation Financial Controller Accounting

We focus on having a positive attitude, dedicated customer support and a culture of continuous

improvement. Each Belroc member ensures that their part of your 3DX is experienced with total clarity.




OUR WORK

All Seniors Care Aspen Heights,
Calgary AB

All Seniors Care Cataraqui
Heights, Kingston ON

Whistle Bend, Whitehorse Yukon Claridge Foxview Retirement

Community, Ottawa

PeopleCare Meaford LTC,
Meaford ON

Revera Montfort LTC, Ottawa

The Windsor Retirement
Residence, Kingston ON

Mon Sheong, Toronto ON

Gander and Grand Falls Long Term
Care, Windsor NFLD
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INSPIRED

SENIOR LIVING

HEALTH CARE

peopleCare M -p EjlisDon
commun |’[| es We build on great relationships™
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PROUDLY

CANADIAN
belroc.com
KINGSTON TORONTO MARITIMES
95 Binnington Court 439 University Ave, Floor 5 99 Wyse Road, Suite 1100,
Kingston, ON. K/M 8R7 Toronto, ON. M5G 2H6 Dartmouth, Nova Scotia, B3A 4S5

(866) 805-6739
customerservice@belroc.com



